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Your Business
Just Got Better

Integra Global Solutions Corp
http://www.integraclaims.co.uk




Why should you outsource to us?
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We have the right experience of providing cthgt eflems processing, legal outsourcing
services to clients in UK, USA and Canada. se expastomization of outsourcing solutions

based on your unique requirement.
Our claims processing services include
Insurance claims
Medical and dental claims
PPI claims

Credit card claims
Bank charges claims

Our Legal process outsourcing services include

Document Review, Coding & Indexing

Rate: £ 4.95,
For full time claims exec

Contracts & Agreements
Secretarial & Paralegal Services
E-Filing

Legal Research & Opinions

Rate: £7.95 /h
For full time Solic

With our current experience and domain

knowledge, we instantly offer the right
answer to any of your outsourcing

requirement. Whether you require a

small dedicated team or a large pool of
claims processing staff, we can provide
an instant solution to your short and

long- term requirements. We offer a
FREE Trial that will help you find out how
outsourcing solutions work and measure
its benefits without any obligation. With |
this trial you will also get an insight into
the processes, our quality of work and
service levels absolutely free of cost.
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Our Claims Processing Expertise

Our team of claims processing staff, accowmditytsargalysts and IT programmers pro- vide
high quality and cost effective claims procetssingeing services for a variety of industries
such as

Insurance
Finance
Mortgage
Healthcare
Accounting

We offer value for money services and muchaoeepletitiVe edddahat adds excellent value
addition to all our clients. We successfully seeerdl projects that includes various stages of
claims processing such as

Application processing

Claims examining

Calculations

Verification and validation of claims

Customer services and complaint handling
Preparation of legal papers to file in UK courts
Documentation and reports

"Very professional team, accurate and goodavithwork
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Our Legal Outsourcing Expertise

Our Legal outsourcing team has qualified aadagxpsalicitors, paralegal staff who work with
our in house IT staff to provide cost effesbuecowg services for a variety of requirements
such as

Document Management

Preparation of Contracts & Agreements
Secretarial Services

Legal Research

Litigation Processing

On-line filing

We use a highly secure data storage and transystsio for information storage and
communication with our clients. We customizevices based on every client's specific
requirements. We closely work with big legal dumsegion and thereby we can quickly
support any of your immediate and long-termeatguire

We have invaluable experience in handling $angreiogtprojects for accounting, legal and
claims companies with high accuracy level. ppwalveith offices in US and UK ensures
immediate support, technical help and assistgnoetdodo a quick transition. Outsourcing
back-office and repetitive legal tasks helmymu your business rapidly while reducing the
costs.
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Your Benefits

Dramatic cost savings

Decrease your operations costs substantiadlyfulyrdrained legal processing and claims
processing executives for just £7.95/Hr and £dsp@fitiively. Reduce your fixed cost and
replace it with a variable cost.

Open your 24/7 office
Provide quick turnaround by establishing yotireralouk operations, taking advantage of the
time difference between our offices.

Instant workforce
Gain immediate access to a trained resourdarpoale Biring and training expenses.

Increase revenues
Focus on your core and more profitable areaxll®\\golia repeatable, non-core tasks.

Expand quickly
Use our qualified resource pool to supporciaymoguh and gain instant advantage.

Exceptional quality
Our highly qualified and trained professionalglehsl standards are always maintained and
often exceeded.

Quickly ramp-up
Grow your business without additional risk stnteirivesing our fully scalable and flexible
services.

Stay ahead of competition
We keep track of technology advancements andotiglimes to consistently maintain your
competitive edge.




Our Rates

Full Time Staff ( 160 hrs)

Processing / Paralegal staff
Team Leader/Auditing/Q.A. Staff
Manager

Solicitor

Training period

Support (chat/email/phone)

How much you save?

Processing / Paralegal staff
Team Leader/Auditing/Q.A. Staff
Manager

Solicitor

Overheads

In house staff
£2000/month
£3000/month
£4000/month
£5000/month

20-30% of Salary

Pag¢ €

£4.95/hr
£5.95/hr
£7.45/hr
£7.95/hr
FREE

Unlimited

IGS

£792/month

£952/month

£1192/month

£1272/month

None

®» Get started with us absolutely FREE—No obligation

B Call us today : 020 7993 8112

You Save

60%

68%

70%

70%

100%
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Experience our Difference

We listen to you, adapt our services to fitqgmineeds and excel in creating continuous yalure f
organization.

Our Value Proposition

Deliver continuous business value

Lower costs and improve quality

Provide services with commitment and integrity
Accelerate time to sustained profits

Guarantee service levels with high custometicatisfa
Use process and technology to advantage

Use reliable and secure infrastructure

Provide flexible, scalable and adaptable services

Senior management has very strong experiendBningcbomnsiness processes and technology to
provide you with consistent value. Our sengcaréeled by professionals with significaahexperi
managing operations in our clients industriedigypeell educated, motivated and innovatsge proc
executives.

Quality assurance managers ensure securitycsor@pliafirm commitment to training with anfocus
client satisfaction ensures that our peoplemredegith the skills and capabilities requoieethge
your transaction-intensive processes.

Make your move before your competitor

UK Office Corporate Office

9 Cropper Close, Thatcham 110 Blue Heron Drive

Berkshire, RG19 4WE, UK Pittsburgh, PA — 15090
USA

Phone: 020 7993 8112

India Office Web: www.integraclaims.co.uk
707 4th Floor, E-mail: info@integraclaims.co.uk
Avinashi Road

Coimbatore - 641018




